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KonkypcHoe 3aaHne BKIIIOYaEeT B ce0s CIETyIOIINEe Pa3ieiibl:

@opMmbI yyacTus B KOHKYpCe

3agaHue Uil KOHKypca

Moaynu 3aaHusi 1 HEOOX0IUMOE BpeMs
Kpurepun oneHku

Heobxoaumbie nmpuioxeHus

akwpbpPE

Konnyectso 4acos Ha BbINO/HEHME 3a4aHUA:154.
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1. ®OPMbI YYHACTHUA B KOHKYPCE
NuauBuayanbHbIl KOHKYPC.
2. SAJAHME JJIs1 KOHKYPCA

CopepxaHueM KOHKYPCHOTO 3aJaHUs SBISAETCA JESITEIbHOCTh CIIEIUAINCTA
COLIMAIbHOM  paboThl. YYAaCTHUKH COPEBHOBAHUU TOJNYYAalOT MHCTPYKUUH U
o0opynoBanne. KOHKypCcHOE 3aJaHME HMEET HECKOJIBKO MOJYJEH, BBIINOJHIEMBIX
ITOCIIETOBATENBHO.

OKOHYaTENbHBIE ACIEKThl KPHUTEPHUEB OLICHKW YTOUHSAKOTCA YICHAMHU >KIOPH.
OneHka Npou3BOJIUTCA KaK B OTHOIIEHWHM pabOThl MOJYJEH, TaK U B OTHOILIEHUU
npolecca BhIMOJHEHUSI KOHKYPCHOM paOoThl. Eciii yyacTHUK KOHKYpCa HE BBIIOJIHSIET
TpeOOBaHUSI TEXHUKH O€30MAaCHOCTH, IOJIBEPracT OINACHOCTU ce0s WM JAPYTux
KOHKYPCAHTOB, TAKOM YYaCTHUK MOYET OBITh OTCTPAHEH OT KOHKYpCa.

Bpewms u netann KOHKYPCHOIO 3aJaHus B 3aBUCUMOCTH OT KOHKYPCHBIX yCJIOBUU
MOTYT OBITh U3BMEHEHBI YWICHAMHU KIOPH.

KoHkypcHOE 3amaHMe JOJDKHO BBIINOJHATBCS IOMOAYJBHO. ONEHKa Takxke
IIPOUCXOAUT OT MOZYJISI K MOJYJIIO.
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3. MOJAYJIA 3AJAHUSA U HEOBXO/IUMOE BPEMSI
Mopynu u Bpemsi cBelieHbI B Tabuiie 1
Tabmura 1.
No Pabouee Bpems | Bpewms
n/ HanmenoBanne monynst Ha
1| 3a1aHue

1 |Monyns 1. AmnkerupoBanue 1o BbisBieHuto |C1 09.00-14.00 | 5 yacoB
HYKJIaeMOCTH B COITHATBHBIX YCITyTax

2 | Monyns 2. BrisiBieHHue MOTpeOHOCTH B C1 15.00-18.00 | 3 yaca
COIMAITBHBIX YCITyTax

3 | Moaynn 3. Peanuzamus coruaiabsHoro | C2 09.00-12.00 | 3 gaca
00CITyKUBaHUS

4 | Monyne 4. Ilpodpmmaktuka oOctoarenscTs, |C2 13.00-17.00 | 4 gaca
00yCJIOBIMBAIOIINX HYKJIAEMOCTh B COIIHATBHOM
00CITy’KUBaHUU

Mopaynab 1: AHKeTHpPOBaHHME 1O BBISIBJCHHMI0 HY/KI2€MOCTH B COLHAJIBHBIX
ycayrax

YyacTHUKYy HE0OX0IUMO pa3paboTaTh aHKETY C LENbIO BBISBICHUS HYXIAE€MOCTU
B COLMAJBHBIX YCIYyrax, IPOaHaJU3UpOBaTh U C MCIOJIB30BAHUEM HIUTFOCTPATUBHBIX
METOZ0B OTOOpaxkeHus: WHGOpPMAIMU NPEICTaBUTh pe3yiabTaThl U CHOPMUPOBATH
AHAJTUTUYECKUI OTYET MO MPOBEACHHOMY UCCIEI0BAHHUIO.

OKCHepThl  OLICHMBAIOT  IOCJIENIOBATEIbHOCTb,  MPABUIBHOCTb,  KayeCTBO
BBINIOJIHEHUS PaOOTHI B COOTBETCTBUH C KOHKYPCHBIM 3aJJaHUEM.

Mopyab 2. BeisiBiieHre OTPEOHOCTH B COLMATBHBIX yCJIyrax

Y4acTHUKY HE00X0IMMO cOOpaTh MEPBUYHYIO HH(OpMaLMIO B ITpoLiecce Oecepl ¢
rpaXXIaHUHOM, OOpaTHBIIMMCS B OpraHM3AIMI0 COLHUAIBHOTrO obOciyxuBanus. Ha
OCHOBAaHUM TMIOJIYYCHHON TEpPBUYHONM MH(OpPMALMKM 3aMOJIHUTh HHIWBUIYaJIbHYIO
nporpammy npenocrasieHus couuanbHeix ycayr (MIIIICY) B wactu HaumMmeHOBaHUS
COLIMAJIBHBIX YCIYT U UX ITOCTaBUIUKOB.
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OKcHepTbl  OLIEHMBAIOT  IOCJIENOBATEIbHOCTh,  MPABHIBHOCTh,  KayeCTBO
BBITIOJIHEHUS PA0OTHI B COOTBETCTBUH C KOHKYPCHBIM 3aJJaHUEM.

Moayas 3. Peanu3zanusi coumajabHOro 00CcaIyKUBaHUsA

YYacTHUKY HEOOXOAMMO HAWTH peIIeHUE MPOOJEMHBIX CUTYyalHMi 1Mo padore C
NOJIyyaTeJIeM  COLMAJbHBIX  YCIOYyr NOPUMEHSAS 3HAaHUS  HOPMATHUBHO-IIPABOBOU
JOKYMEHTAIlMH, TEXHOJOTHI COIHUANIbHON pabOThl M TEXHOJOTHH MPOQPECCHOHATBHON
KOMMYHUKAIINH.

OKCIIEpTBl ~ OLEHUBAIOT  IOCJIEIOBATENBHOCTh,  NPABUJIBHOCTH,  KAa4eCTBO
BBINIOJIHEHHSI pa0OThl B COOTBETCTBUU C KOHKYPCHBIM 3a/IaHHEM.

Monpyab 4, IMpodpuinaxkruxka 00CTOATENIBLCTB, 00yCJI0BJIMBAKOIIUX
HY/KI2€MOCTh B COLHAJIBHOM 00CIyKUBAHUMN

VYyacTHUKY HE0OX0AUMO pa3padoTaTh IJIAH U TE3UCHI Oece/Ibl ¢ 1IeeBOI Ipynmnon
C YUETOM €€ XapaKTePUCTHUKH, a TaKXKe MMOATOTOBUTh HH()OPMALIMOHHOE COIIPOBOXKICHUE
Oecenbl B BUJI€ KOMITBIOTEPHOM MIPE3EHTALUU.

OKCHepThl  OLIEHMBAIOT  IOCJEN0BATEIBHOCTh,  IPABHIBHOCTh,  Kaye€CTBO

BBIITOJIHCHUA pa6OTBI B COOTBCTCTBHUH C KOHKYPCHBIM 3aJlaHUCM.
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4. KPUTEPUU OLNEHKH

B nanHOM pazzene onpenencHbl IPUMEPHbIC KPUTEPUN OIICHKH
B nanHOM pasmerne ompeneneHbl KPUTEPUU OIEHKH U KOJIMYECTBO HAYUCIISAEMBIX
O0aoB (CyObEKTUBHBbIE M OOBEKTHBHBIE) Tabimuua 2. OOmiee KOJIMYeCTBO OaIoB

3aJIaHusI/MOTYJISI IO BceM KputepusM orieHkn coctasisier 100.

Ne HaunmMenoBanue Momyss OueHKH
/11 Cyneiickas OO0BeKTUBHAS OO01mas
1 | Monaynb 1. AHKETUpOBAaHHE TIO 9 21 30
BBISIBJICHUIO HYXKJITa€MOCTH B
COIMAJIBHBIX YCITyTrax
2 | Mogayns 2. BeisiBinenue 12 8 20
MOTPEOHOCTH B COITUATBHBIX
yciyrax
3 | Moaynn 3. Peanmuzarus 8 12 20
COLIMAJIBHOTO 00CITY>)KHBaHUS
4 | Monyns 4. llpodunaktrka 16 14 30
00CTOSITEIIECTB,
00YCTOBIUBAIOIITUX
HY)KJIaéMOCTh B COIMAJILHOM
00CITyKUBAaHUHU
NTOIO 45 55 100
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5. HPUJIOXKEHUSA K 3AJAHUTIO

1. Ilpunoowcenue 1. Hnousuoyanvuas npocpamma noayiamensi COYUAnIbHbIX YCye.
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[Tpunoxenue 1.

NHAUBUAYAJIBHASA ITIPOI'PAMMA IIPEJOCTABJIEHUSA COONUAJIBHBIX YCJIYIT

« » rojaa Ne

1. ®amunus, UMsI, OTIECTBO

2. Ilon 3. darta poxnaeHus

4. Anpec mecta perucTpaiuu:

IIOYTOBBII UHIEKC ropoz (paiioH) yIuia

JAOM KOPITYC - KBAPTHUPA TEJIEOOH

Anpec haKTHYECKOTO MPOKUBAHUS

MOYTOBBIA UHICKC ropoJ (paiioH) yIuna

JOM KOPITYC - KBAPTHUPA TEJIE®@OH

5.Anpec mecta paboThI:

MOYTOBBIN MHIIEKC - ropoj (paiioH) -

yIauna - oM Ne - TenedoH -

6. Cepm[, HOMCp nacrnopTa Wi JaHHBIC HHOT'O JOKYMCHTA, YJOCTOBECPAIOUICTO JIMYHOCTD, JJaTa BblJa4n
9TUX NOKYMCHTOB, HAUMCHOBAHHC BbIAABIICTO OpraHa

7. KoHTakTHBIN e-mail (mpu Hamuum) -

8. MuauBuayanpHast mporpamMma mpeoCTaBICHUs COIMATIBHBIX YCIYT pa3padoTaHa BIIEpPBBIE, IIOBTOPHO,
(HykHO€ IOJTYEPKHYTh) Ha CPOK JI0:

9. ®opma conuanbHOro 00CTyKUBAHUS:

10. Busibl conManbHbIX YCIYT:

I. CouunajnbHo — OLITOBBIE:

HaumenoBanue connanbHO- O06Bem [Tepuoamy- Cpox OtmMmeTka o
OBITOBOI yCITyTH MPEeI0CTaB- HOCTb MPEIOCTABIICH | BBIMOJIHEH
JICHHUS yCAYT | MPENOCTaBICH U yCIyTH 17071
usl yCIyTu
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II. CounajJbHO-MeIUIMHCKHE
HanmMmenoBanue conuaibHO- 0O0beM Ilepuonnu- Cpoxk OTMeETKA O
MEIHUIMHCKON yCIIyT1 MpEeIOCTaB- HOCTbH MPEIOCTABIIEH | BBINOJHEH
JIEHUS YCIYT | MPEJOCTABIICH U yCIIYyT'H 15051
usl YCIyTH
II1. ConnajadbHO-IICHX0JI0THYECKHE
HaumenoBanue conuaibHO- O0Bem [lepuoanu- Cpok OTMeTKa 0
MCUXOJOTUYECKON YCIYTH MpEIOCTaB- HOCTbH MPEIOCTABIIEH | BBINOJHEH
JICHHS yCIIYT | IPENOCTaBJIEH Usl yCIyTH uu
vsl yCIyTH
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IV. ConnajnHO nmegarornyeckKne
HaunMmenoBaHue coluajibHO- O0Bem [lepuoanu- Cpok OTMeTKa 0
MeIarOTM4eCKON yCIyTr MpEeIOCTaB- HOCTbH MPEIOCTABIIEH | BBINOJHEH
JICHHS yCIIYT | IPENOCTaBJIEH Usl yCIyTU 15011
WSl YCIIYTH
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V. CounanbHO-TPy10BbIe
HaumenoBanue counanbHO- O0bem [Tepuoanu- Cpox OtmMmetka o
TPYIOBOH yCIyTH MPEIOCTaB- HOCTb MPEIOCTABIICH | BBITIOJHEH
JICHHS YCIYT | MPENOCTaBJICH usl YCIIyTH uu

Ul yCIIyT'Y
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VI. CounajbHO-NIpaBoOBbIE
HaumenoBanue counanbHO- O0bem [Tepuoanu- Cpox OtmMmetka o
MIPaBOBOM yCIyrU MPeI0CTaB- HOCTb MIPEIOCTABIICH | BBIMOJIHEH
JICHHUS YCAYT | MPEIOCTaBJICH usl yCIIyTu U
usl yCIyru

VII. Ycayru B uejsix HOBbIIIEHHMS] KOMMYHMKATHBHOI'O NMOTEHUMAJIA MOJyYaTeJell COUHATbHBIX
YCJIYT, MMEOIIMX OrPAHUYEHH S JKU3HEIeATeIbHOCTH, B TOM YHUCJIe IeTeli-HHBAJIN10B

HaumenoBanue ycinyru

O0BeM
MIPeI0CTaBIICH

usl yCIyr

[Iepnonnuno
CThb
IIPEIOCTABIIE
HUs YCIIYTH

Cpox
MpeI0CTaBIeH
Hs YCIIyTU

OtMeTKa 0
BBIIIOJIHEH

nn
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11. YcnoBus npenocTaBieHNs COMUAIBHBIX YCIIYT: YCIYTH MPEIOCTABIISIOTCS B COOTBETCTBUU C
YCJIOBUSIMHU JIOTOBOPA O MPEIOCTABICHUHU COIUAIBHBIX ycIayr Ne oT 2017 rona,
OIIpEIeICHHBIX UHIMBHIYyaTbHOM MPOrpaMMOi TIPEIOCTABICHHS COIUATBHBIX YCITYT.

12. HepequL PEKOMCHAYCMBIX IMOCTABIHIUKOM COITUAJIBHBIX YCIIYT:

Konrakrnas nadopmarus
MOCTABIIMKA COI[MATBHBIX
yenyr (Tenedon, e-mail u T.11.)

AJlpec MecTa HaX 0K ACHUS
MOCTABIIMKA COUATBHBIX YCITYT

HaumenoBaunue
IOCTABIINKA
COLMAIIBHBIX YCIYT

13. OTka3 OT counanbHOro 00CIy)KUBaHUS, COLIMATILHON YCIIyTH:

HanmenoBanmne hopMBI COIMAIBEHOTO 00CITY)KUBaHUS, [Mpraunsr oTkaza Jlara oTkaza IMoxamucs
BHUJIa COIMANBHBIX YCIIYT, COI[HANBHOM yCIIyTH OT MOTydaTens
KOTOPBIX OTKA3bIBAECTCS MOJTydaTeb COIIMAIBHBIX yCIyT COIMAITBHBIX
yciyr

_______________________________________________________________________________________________________|
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14. MeponpusTus 1o COIMaIbHOMY COITPOBOXKACHUIO:

Bun conuansHOro
COMPOBOXKACHUS

[Tony4darens coraibHOTO OTMmeTKa O BBITIOJTHEHUH
COMPOBOXKICHUS

C conepkaHrneM UHAMBUIYaAJIbHON MPOTrpaMMbl IPEIOCTABIEHUS COLUAIbHBIX YCIYT

Cormacen

Hauannank

M.IL

(pacwugposxa noonucu)

(pacwugposra noonucu)
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